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Thank you for taking the time to learn more about our Hollard Broker Portal and 
faster claims process.

Our broker portal has many benefits, including:

✓ Allowing you to lodge a claim at a time that best suits you

✓ Drafts can be saved, and resumed, as needed

✓ Claim numbers are provided instantly upon submission of a claim

✓ The ability to create and view notes, and upload documents 

✓ Payments are visible for brokers to see

✓ Service providers are visible upon allocation



Accessing the Hollard Broker Portal. 



Step one
Check your inbox (and spam folder, if needed) for an invitation from Microsoft 
Invitations on behalf of Hollard Insurance (invites@microsoft.com) and click 
Accept invitation.

It won’t look like a normal Hollard email, but we promise it is from us!

Step two
Once you’ve entered your email address and password (the same one you use to 
access your work computer or email), you’ll be directed to a page that looks like 
this.

Click on Next to start setting up multifactor authentication (MFA).



Step three
Add in your mobile number and decide if you’d prefer to have 
your account verified by text message or phone call, and click 
on Next.

Note: the phone call will not have a real person on the other 
end. 

Step four
Enter the verification code you receive, via text or call, and 
click Verify.

If your session times out, refresh the screen and you will be 
prompted to request a new code.



Step five
When you see a screen that looks like this, click Done to 
enter the Hollard Broker Portal.

You’re now ready to start lodging claims!

Future verification
You will occasionally be asked to reverify your login details.

When this occurs, you will see screens similar to these ones. 
Requesting and entering a code will allow you access again.



Lodging an eligible claim. 



✓ A total value of $10,000 or less

✓ Submitted via the Hollard Broker Portal

✓ Documents and banking details are included up front

What does an eligible claim look like?



Please note: the screens you see when lodging a claim may differ slightly, depending 
on the type of claim you’re lodging. If that’s the case, and you need assistance, please 
reach out to us at bemclaims@hollard.com.au  

mailto:bemclaims@hollard.com.au


Enter the time and date of the loss.

Select a policy number or click on Don’t have a 
policy number? for additional search criteria.



Read through, and agree to, 
the Disclaimer to continue.





Ensure the sections for GST and 
Payment Details are completed correctly 
– this allows us to make payments faster.



Enter the specific details relating to your claim. All 
mandatory fields are shown with an * (asterisk).







All relevant documents need to be uploaded for a 
claim to be eligible for our faster claims process.



Document matrix



Review the summary details before submitting the claim.



This is where you will find your claim reference number.

Please print or save this page for your records.



Reach out to our broker support managers, Ilija Bogoevski and Britney Wilson by 
emailing  bemclaims@hollard.com.au 

Need help getting started?

mailto:bemclaims@hollard.com.au

	Slide 1: Faster claims process guide
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21

