
Getting to where you want to be together

Hollard Commercial offers a Commercial Motor product to complement our 

Business Insurance product. This is a stand-alone product for passenger 

and light commercial vehicle fleets up to 10 vehicles. 

*subject to eligibility and underwriting

Hollard Commercial Insurance 
Commercial Motor

> Designed for Small Businesses

> Sum Insured: $150,000 max per unit

> Sedans, Utes, Vans, 4WDs

> Light trucks – up to 5 Tonne carrying capacity

> Designed for up to 10 vehicles for New Business

> Claims managed by specialists – InsurX

The insurer for General Insurance products is The Hollard Insurance Company Pty Ltd (ABN 78 090 584 473, AFSL 241436) (Hollard). Hollard’s 
Business Insurance products and services are provided by its agent Hollard Commercial Insurance Pty Ltd (ABN 86 603 039 023, AFSL 474540) 
(Hollard Commercial) acting under a binder of the insurer Hollard. 
Before making a decision about this insurance, you should consider the relevant Product Disclosure Statement, Policy Wording, and Target 
Market Determination available on the website.

Visit the Steadfast Commercial Motor Page for more information.

www.hollard.com.au/steadfast-support/steadfast-products/
steadfast-commercial-motor/



Steadfast Client          
Trading Platform         

Business Insurance

Claims Service Guarantees*

• Get responses to your client’s claim lodgement with a phone call, email or fax within                     
2 business days or the excess is waived 

•	 Receive	updates	on	the	progress	of	your	client’s	claim	every	fifteen	days	or	the	excess																	
is waived 

• Claims up to $1500 are settled by COB the day after the claim is lodged, subject to all 
reasonably required documentation or the excess is waived 

• Benefit	from	service	guarantees	from	our	emergency	repair	suppliers	O’Brien	Glass	and	
Emergency Trade Services

* Please note that this claims guarantee applies to Hollard Commercial Business Insurance claims only.

** Rated by LMI Claims Comparison, Last update: 16th Sept 2022 www.claimscomparison.com

The above claims guarantee does not apply to liability or third party claims, or if timeframes increase during significant weather 
or catastrophic events, including any claims relating to the ICA Declared Catastrophe for COVID-19 (CAT203).

1.  Steadfast Monthly Insurer report data from 1 Jul – 31 Dec 2022. Hollard Commercial binds the highest proportion of   
New Business Insurance opportunities quoted on compared to all other insurers.

2. Based on new business opportunities for business insurance on SCTP for 1 Jul – 31 Dec 2022.

Refer to our Steadfast support page for further information

For more information about ClaimCenter visit       
hollard.com.au/steadfast-support/claimcenter/
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Introducing ClaimCenter!

-	Fast	and	efficient	claim	lodgement

- Lodge claims when you want

- Provided with a claim number instantly 

http://www.hollard.com.au/steadfast-support/ page

