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Platform 
journey.

Hollard is on a technology driven, transformational journey

This transformation gives us an opportunity to make life easier 
for you, our brokers, through the launch and rolling out of our 
new broker lodgement platform.

Guidewire ClaimCenter is the platform we’re building this 
on, and will eventually become our single claim system within 
the business.

Our broker channels are the first part of the Hollard business to 
move over onto ClaimCenter, and we will be looking to enhance 
the platform over time based on the feedback you give us.
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The insurer for General Insurance products is The Hollard Insurance Company Pty Ltd (ABN 78 090 584 473, AFSL 241436) (Hollard).
Where you are claiming under a business insurance product, they are provided, and services are provided, by its agent Hollard
Commercial Insurance Pty Ltd (ABN 86 603 039 023, AFSL 474540) (Hollard Commercial), acting under the binder from Hollard.



Claim numbers are 
provided instantly upon 

submission

Brokers can create and 
view claim notes and 

documents

Overall payments are 
available for brokers to 

see

Service providers are 
visible once they have 

been allocated
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Broker lodgement platform benefits.

Brokers can save drafts 
and resume lodgements 

at any time
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Account setup and login journey.

STEP ONE

Check your inbox (and 
spam folder, if needed) 
for an invitation from 
Microsoft Invitations on 
behalf of Hollard 
Insurance 
(invites@microsoft.com) 
and click Accept 
invitation.

It won’t look like a 
normal Hollard email, 
but we promise it is 
from us!

STEP TWO

Once you’ve entered 
your email address and 
password (the same 
one you use to access 
your work computer or 
email), you’ll be 
directed to a page that 
looks like this.

Click on Next to start 
setting up multifactor 
authentication (MFA).

mailto:invites@microsoft.com
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Account setup and login journey.

STEP THREE

Add in your mobile number and 
choose if you’d prefer to have your 
account verified by text message or 
phone call, and click on Next.

Note: the phone call will not have a 
real person on the other end. 
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Account setup and login journey.

STEP FOUR

Enter the verification code you 
receive, via text or call, and click 
Verify.

If your session times out, refresh 
the screen and you will be 
prompted to request a new code.
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Account setup and login journey.

STEP FIVE

When you see a page that looks 
like this one, click Done to enter 
the broker lodgement platform and 
you’ll be ready to start lodging 
claims!
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Account setup and login journey.

FUTURE VERIFICATION

Periodically, you will be asked to reverify your 
login details.

When this occurs, you’ll see a prompt like the 
one shown in image 1 that will ask you to 
confirm how you’d like to access your code.

Once you’ve confirmed this, you will be 
prompted to enter it on a new screen (image 
2).

This will then keep you logged in on the same 
browser (unless you choose to log out) until 
your next verification is due.



Platform 
walkthrough.

The following slides will walk you through the broker lodgement 
platform during a standard claim lodgement, to help familiarise 
yourself with the platform ahead of using it for the first time.

The screens you see might differ slightly, depending on the type 
of claim you’re lodging. If that’s the case, and you need 
assistance at any point, please reach out to us at 
bemclaims@hollard.com.au

mailto:bemclaims@hollard.com.au
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Home page. The home page gives you an overview of any draft or open 
claims you have in progress.

Claims will appear here until 30 days after they are closed. If 
you require access to a claim that is not visible, please 
contact us at bemclaims@hollard.com.au

mailto:bemclaims@hollard.com.au
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Starting a new claim. Select File a Claim at the top right of the page to get started.
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Select a policy. Enter the time and date of the loss.

Select a policy number or click on Don’t have a policy 
number? for additional search criteria (see next slide).
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Select a policy. Selecting Don’t have a policy number? will open up further 
search options, as noted below.  
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Disclaimer. Read through, and agree to, the Disclaimer to continue.
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Type of incident. Enter the specific details relating to your claim. All fields are 
mandatory unless they’re marked as (Optional).
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Incident details (1/3). If, at any time, you need to pause the claim lodgement, you 
can click on Save and Exit and come back to the draft which 
will be located on your home page.



Hollard Insurance18

Incident details (2/3).
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Incident details (3/3).
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Additional information.
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Documents and notes. Upload any documents relating to the claim and include 
notes for the claim handler to help progress your claim.
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Broker contact details.
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Insured contact details.
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Summary. Review the summary details of the claim before submitting.
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Confirmation. This is where you will find your claim (reference) number.

You can also use our Recommended Repairer tool to select a 
repairer for a quote or head back to the home page to check 
on another claim.



Hollard Insurance26

Claim information. Selecting an open claim will show details including:

- Notes

- Documents

- Payments

- Services
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Claim information.
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Claim information.
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Claim information.



How to access support.
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View our FAQ’s. Our FAQs cover the majority of the questions that we’re 
asked about the broker platform. They’re also available 
on the Steadfast microsite: 
https://www.hollard.com.au/steadfast-
support/steadfast-claims/faqs

If your question isn’t covered there, you can contact us 
via the details on the next slide.

https://www.hollard.com.au/steadfast-support/steadfast-claims/faqs
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Contact Us.

Britney Wilson
Email: britney.wilson@hollard.com.au

Ilija Bogoevski
Email: ilija.bogoevski@hollardcommercial.com.au



The insurer for General Insurance products is The Hollard Insurance Company Pty Ltd (ABN 78 090 584 473, AFSL 241436) (Hollard). Hollard’s Business Insurance products and services are provided 
by its agent Hollard Commercial Insurance Pty Ltd (ABN 86 603 039 023, AFSL 474540) (Hollard Commercial) acting under a binder of the insurer Hollard.

Thank you.
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